UBND TINH BAC GIANG CONG HOA XA HQI CHU NGHIA VIET NAM

SO NOI VU Poc lap - Tw do - Hanh phic
S6: 92 /BC-SNV Bac Giang, ngay10 thang 5 nam 2023
BAO CAO

Két qua Chi s6 Cai cach hanh chinh (PAR Index), Chi so hai long ciia
ngudi din, to chire d6i voi sw phuc vu ciia cic co quan hanh chinh nha nwéc
(SIPAS) va Chi s6 hiéu qua quén tri va hanh chinh cong (PAPI)
tinh Bic Giang nim 2022

Kinh gui: Chu tich Uy ban nhan déan tinh.

I. KET QUA CAC CHI SO TINH BAC GIANG NAM 2022

1. Chi s6 PAR Index

Chi s PAR Index do Bo Noi vu tham dinh, danh gia theo quy dinh tai
Quyét dinh s Quyét dinh s6 876/QD-BNV ngay 10/11/2022 cua Bo truong Bo
Noi vu phé duyét Bé an “Xac dinh Chi s6 CCHC cua cac bd, co quan ngang bo,
UBND céc tinh, thanh phé truc thuéc Trung uong giai doan 2022-2030”. Bo tiéu
chi xac dinh Chi s6 CCHC cap tinh duoc ciu tric thanh 8 linh vuc danh gia, 37
tiéu chi, 88 tiéu chi thanh phan véi thang diém danh gia 1a 100. Trong d6, diém
diéu tra xa hoi hoc 1a 32 diém; diém tham dinh 12 68 diém

Ngay 19/4/2023, Ban Chi dao CCHC cua Chinh phu t6 chirc Hoi nghi cong
bd Chi s6 PAR Index cap tinh nam 2022. Két qua, tinh Bac Giang dat 88,54/100
diém, xép thtr 4/63 tinh, thanh phd (nd@m 2021, tinh Bdc Giang dat 88,65 diém, xép
thiz 7/63 tinh, thanh pho). Cu thé nhu sau:

1.1. Péi véi diém tham dinh: dat 62/68 diém, bi trir 6 diém tai 14 tiéu chi,
tiéu chi thanh phan (TC, TCTP), cu thé:

- Tiéu chi 1.6 (Thuc hién cac nhiém vu dugc Chinh phu, Thu tuéng Chinh
phu giao) trir 0,05/1,5 diém do ¢6 01 nhiém vu hoan thanh qué han (theo Bao céo
s6 18/BC-VPCP ngay 02/01/2023 ciia Vin phong Chinh phi). Tuy nhién, theo
tong hop cua Vin phong UBND tinh, nhiém vu nay da hoan thanh nhung do Vin
phong Chinh phii cham xac nhan hoan thanh din dén bi qua han trén hé thong™.

- Tiéu chi thanh phan 2.2.1 (Thuc hién cong b danh muc vin ban hét hiéu
lyc, ngung hiéu lyc) trir 0,5/0,5 diém do tinh chua cap nhat Quyét dinh cong bd
méi ban hanh. Két qua thim dinh 1an 1 Bo Tu phap da nhét tri va cham diém toi
da, do @6 tinh khong bd sung thém tai liéu kiém ching?.

1 Nhiém vu béo céo thuc hién Nghi quyét v& phat trién kinh té khu vuc bién gi6i dt lién. Tinh Bic Giang khong c6
dudng bién gioi nén khong thude dbi twong bao céo, da két thuc trén hé théng, tuy nhién phai chd Vin phong Chinh
phu xac nhém hoan thanh, dan dén bi qua han

2 Tai thoi diém tu danh gia, tinh chua c6 Quyet dinh cong bd danh muc vin ban hét hiéu lyc, ngung hiéu lyc nim
2022, do d6 phai gan Quyét dinh cong bd danh muc vin ban hét hiéu lyc, ngung higu lye ndm 2021. Két qua tham
dinh lan 1, Bo Tu ‘phap da cham tdi da va chap nhén tai ligu kiém ching va khong yéu cau gi. Do do, tinh giir
nguyén tai liéu kiém chirg. Tuy nhién thim dinh lan 2, Hoi dong thdm dinh lai trir diém.
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- Tiéu chi 2.3 (X 1y van ban trai phéap luat do co quan c6 tham quyén kiém
tra kién nghi), trir 0,36/1,5 diém, do ngay 21/12/2022 Bo Tu phap mai ban hanh
Két luan s6 972/KTrVB-KGVX, nén dén hét thang 1/2023, ¢6 5 vin ban chua kip
duogc xu ly.

- Tiéu chi thanh phan 3.3.1 (Ty 1&é TTHC thuc hién viéc tiép nhan, tra két
qua tai Bo phan Mot cta), trir 0,25/1,0 diém, do con thuc hién tiép nhan hd so
TTHC tai Bo phan Mot ctra cip x4. Nguyén nhan do ngay 09/3/2023, Ban Chi dao
CCHC cua Chinh phu kiém tra cong tac giai quyét TTHC tai thanh phé Bic Giang,
c6 hién twong khdng tiép nhan hd so TTHC linh vuc dat dai tai Bo phan Mot cua
cap xa (phuong Xuong Giang va phuong Tran Pha).

- Tiéu chi thanh phan 4.1.3 (Ty 1& giam s6 luong don vi su nghiép cong lap
s0 V6i ndm 2021) trir 0,07/1,0 diém do ty 1¢ giam don vi su nghiép cong lap so V4i
nam 2015 chua dat 20%.

- Tiéu chi 5.4 (Chap hanh ky luat, ky cuong hanh chinh cta can bo, cong
chtee, vién chic) trir 1,0/1,5 diém do trong nam con c6 1anh dao huyén va lanh dao
phong thugc huyén bi ky luat.

- Tiéu chi thanh phan 6.1.1 (Thuc hién giai ngan ké hoach dau tu vén ngan
sach nha nudc hang nam) trir 0,07/1,0 diém do ty & giai ngan vén ngan sach nha
nuéc nam 2022 chua dat 100% ké hoach (dat 93,47%).

- Tiéu chi thanh phan 6.1.2 (Thuc hién quy dinh vé viéc str dung kinh phi
ngudn tir NSNN) trir 1,0/1,0 diém, do con sai pham quan ly tai chinh tai Sé Cong
thuong.

- Tiéu chi thanh phan 6.1.3 (T6 chwic thuc hién céac kién nghi sau thanh tra,
kiém tra, kiém toan nha nudc vé tai chinh, ngan sach) trir 0,62/1,0 diém do thuc
hién duoc 38,41% kién nghi ctia co quan kiém toan nha nuéc?.

- Tiéu chi thanh phan 7.1.2 (Trién khai Trung tam di liéu phuc vu chuyén
ddi sb theo hudng str dung cong ngh¢ dién toan dam may), trr 0,5/1,0 diém, do Bo
Thong tin va Truyén thong chua trién khai két ndi nén tang dién toan dam may*.

- Tiéu chi thanh phan 7.1.4 (Ty 1& s6 dich vu dit liéu c6 trén Nén tang tich
hop, chia sé dit liéu qudc gia duge dua vao st dung chinh thic), trir 0,2/1,0 diém,
do ty & s dich vu dix liéu c6 trén Nén tang tich hop, chia sé dix liéu qudc gia duoc
dua vao str dung chinh thirc chua dat 100% (dat 80%).

- Tiéu chi thanh phan 7.3.7 (Thuc hién thanh toan tryc tuyén), trir 0,43/1,0
diém, do ty 16 TTHC duoc trién khai thanh toan truc tuyén chua dat 100% (25,4%)
va Ty Ié h6 so thanh toan truc tuyén chua dat 100% (88,6%).

- Tiéu chi 8.4 (Thuc hién thu ngan sach hang nam cua tinh theo Ké hoach
duoc Chinh phu giao), trir 0,5/1,0 diém, do gié tri thu ngan sach cua tinh BAc
Giang khong thudc nhom 10 dia phuong cao nhat ca nudc.

- Tiéu chi 8.5 (Muc d6 thyc hién céc chi tiéu phét trien KT-XH do HDND
tinh giao) trur 0,36/2,0 diém do 01 chi tiéu khéng hoan thanh Ia chi tiéu trudng dat
chuan quéc gia mirc do 1 khdng dat 95%.

3 Lién quan dén cac dy 4n do céc co quan, dia phuong theo ddi, phu trach: thanh phd Bic Giang, huyén Luc Nam,
Cuc Thue tinh, S6 GTVT, S¢ Tai chinh .
4 Tat ¢4 63 tinh, thanh pho déu bi trir diém & tiéu chi thanh phan nay
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1.2. Doi Véi diém dinh gid qua diéu tra xa héi hoc: dat 26,54/32 diém, trir
5,46 diém, cu thé:

- Piém diéu tra xa hoi hoc dbi véi dbi tuong 1a dai biéu HPND tinh, cac
lanh dao quan 1y: dat 18,45/22 diém, xép thix 9.

- Piém diéu tra x& hoi hoc d6i véi ddi tuong 1a nguoi dan (dé danh gia Chi
s SIPAS): dat 8,09/10 diém, xép thur 31.

1.3. Vé thir hang cdc linh vuc:

Trong 8 linh vyc danh gia, c6 6 linh vuc cao hon so véi nam 2021, dac biét
1a linh vuc “Xay dung va phat trién chinh quyén dién ta, chinh quyén s6” 03 nim
lién din dau ca nudc; linh vyc “Cai cach to chic bd may hanh chinh” tang tir thi
13 Ién thar 2; linh vuc “Cong tac chi dao, didu hanh CCHC” tang tir thir 27 1én tha
8; linh vuc “Tac dong cia CCHC dén nguoi dan, to chirc va phat trién kinh té - xa
hoi cua tinh” ting tir thi 52 18n thir 15; Linh vuc “Cai cach TTHC”, “Cai cach ché
d6 cong vu” tuy c6 tang thir bac nhung xép hang con chua cao (cing xép tha 22).

C6 2 linh vyc tut th hang so véi nam 2021, xép hang thap: “Cai cach thé
ché” xép thur 57 (nam 2021 xép thir 11); “Cai cach tai chinh cong” xép thir 44 (ndm
2021 xép thir 4).

2. Chi s6 SIPAS

Chi s6 SIPAS do B Noi vu tham dinh, danh gia theo Quyét dinh sb
115/QD-BNV ngay 24/02/2022 caa Bo truong Bo Noi vu ban hanh Ké hoach trién
khai B¢ an “Hé théng tng dung cong nghé thong tin danh gia cai cach hanh chinh
nha nudc giai doan 2021-2030” nam 2022. Ngay 19/4/2023, Ban Chi dao CCHC
ctia Chinh phu té chiic Hoi nghi cdng b Chi s6 SIPAS cap tinh nim 2022. Két
qua, tinh Bic Giang dat 78,26%, xép thir 44/63 tinh, thanh phd (nam 2021,
tinh Béc Giang dat 90,01%, xép thir 8/63 tinh, thanh phg). Chi sb binh quan chung
ca nudc 1a 80,08%:; Tinh Quang Ninh c¢6 Chi sb cao nhat 14 87,59%; Tinh Binh
Thuan c6 Chi s6 thap nhat 1a 72,54%.

Khao sat SIPAS dugc phong van tir 486 ngudi dan dai dién ho gia dinh thugc
02 huyén Son Pong, Hiép Hoa va thanh phé Bic Giang. Mdi huyén chon 03 x4,
mdi x& 02 thén, mdi thdn 27 nguoi dai dién ho gia dinh; thanh phd Bac Giang chon
02 phuong, 01 x&; mdi phuong, x& chon 02 thén, to dan phd; mdi thén, to dan pho
chon 27 ngudi dai dién ho gia dinh. Cu thé: huyén Son Bong chon TT An Chau (t6
dan phb Cai, Thuong 2), x& An Lac (thén Biéng, thén Thac), x4 An B4 (thon An
B4, thdn VA); huyén Hiép Hoa chon TT Thing (t6 dan phé An Théng, Vian Tuy),
TT Béc Ly (t6 dan phd Dong Trong Dam, Vu Nong), x& Pai Thanh (thon Bao Tan,
thén Ha Noi); thanh phd Biac Giang chon x& Tan Tién (thdn An Binh, Xuan),
phuong Tho Xuong (t6 dan phé Cung Nhuong 1, Tién), phuong Pa Mai (t6 dan
phd Hoa Son, Thanh Mai).

Viéc lva chon cac don vi hanh chinh cap huyén, cap xa va chon nguoi dan
dugc thuc hién theo phuong phap chon mau ngau nhién phan tang, nham dam bao
tinh dai dién, khach quan cua cac mau khao sat dugc chon. Biéu tra vién thyuc hién
do luong su hai long cta nguoi dan la nhan vién cta Buu dién dugc Buu dién tinh
lya chon va duoc Bo Noi vu huéng dan chi tiét vé khao sat.
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bac biét, nam 2022 la nam déu tién trién khai do luong su hai 1ong cua
ngu’ol dan thong qua viéc xay dung, té chuc thuc hién cac chinh sach quan trong
c6 anh huang truc tiép dén cudc séng hang ngay cua ngudi dan véi 08 nhém chinh
sach duoc lya chon danh gia. B tiéu chi, cau hoi khao sat va phuong phap xac
dinh chi s6 ciling thay d6i hoan toan so véi cac nam trudc. Két qua cu thé:

2.1. Péi véi Chisé linh vuc:

piém | Piém | Piém | Piém Thic
. K s Bac chung thap cao
Chi so linh vuc : . £ 4, | hang
: Giang | ca nwéc | nhat nhat :

1. MPHL ctia nguoi dan doi véi

vice xay dng, t6 chirc thuchién | 20 070, | 79 7504 | 72.00% | 86,89% | 50

chinh sach quan trong doi véi doi

song cua nguoi dan

2. MDHL cua nguti dan do| 80,66% | 80,43% | 73,07% | 88,30% | 31

Vol viéc cung ung DVHCC

2.2. Péi véi Chi sé thanh phan
Piém 3‘3? piém | Piém |
Chi so thanh phan Bac ca g thap cao han
Giang nwéc nhat nhat ang

1. Trach‘nh|¢’m giai trinh caa co 79.24% | 79.74% | 70.40% | 88.36% 38
quan nha nudc
2. Co hol cua nguol dantham giay | oo jo00 | 796506 | 7102% | 87.43% 48
kién doi vai chinh sach
3. Chat luong chinh sach 7540% | 79,98% | 71,70% | 87,31% 53
gé ChKet qua, tc 4dng cia chinh 73.34% | 79,83% | 71,00% | 87,15% 58
5. Tiép can dich vu 80,04% | 80,78% | 71,87% | 88,42% 43
6. Thu tuc hanh chinh 80,25% | 80,68% | 73,46% | 88,54% 40
7. Cong chirc 82,5% | 80,35% | 71,91% | 88,41% 21
8. Két qua giai quyét TTHC 82,34% | 80,58% | 73,89% | 88,53% 27
9. Tiép nhan phan anh kién nghi 78,18% | 79,76% | 6851% | 87,69% 33

2.3. C4c chi sé nhdn dinh

a) Mirc d6 quan tdm cua ngudi dan d6i voi cac chinh sach cia CQNN

Nhan dinh cia ngwoi dan Bic Giang
(1) Chinh sach vé phat trién kinh té 92,43%
(2) Chinh sach vé kham, chira bénh 96,73%
(3) Chinh sach vé gido duc pho théng 98,16%
(4) Chinh séach vé trat ty, an toan xa hoi 98,36%
(5) Chinh sach vé giao thong duong bo 97,55%
(6) Chinh séach vé dién sinh hoat 98,77%
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Nhén dinh ciia nguwoi dan Bic Giang
(7) Chinh s&ch vé nuéc sinh hoat 97,55%
(8) Chinh sach vé an sinh x4 hoi 96,93%

b) Cac kénh thong tin nguoi dan sir dung dé theo ddi cac chinh sach cua

CONN
Nhén dinh cia nguoi dan Biac Giang
1. Qua loa phat thanh phuong, xa 44,35%
2. Qua hop, sinh hoat, théng bao tai khu dan cu 28,95%
3. Qua co quan nha nudc, cong chirc 11,50%
4. Nguoi than, ban bé 3,90%
5. Qua dai, tivi, bao chi 36,34%
6. Qua mang internet 28,54%
7. Khac 0,21%
¢) Su san sang, Kha ning tham gia y kién gop y cua ngudi dan doi voi
CONN
Nhan dinh céa nguwéi dan Bic Giang
1. Khéng thé tham gia vi khéng biét théng tin 8,81%
2. Khong thé tham gia vi ban than khéng muon 14,96%
3. C6 thé tham gia, néu biét dugc thdng tin 37,09%
4. C6 thé tham gia, néu duoc tao diéu kién thuan tién 20,9%
5. Chac chan tham gia vi ban than mong muén 20,29%

d) Suy nghi ctia ngudi dan vé tinh trang tiéu cuc trong giai quyét cong viéc

cho nguoi dan

Nhan dinh cia ngwoi dan Bic Giang
* \/¢ tinh trang cdng chiic gay phién ha, sach nhiéu
1. Khéng cd cong chirc gay phién ha, sach nhiéu 87,12%
2. Co mot s6 cdng chirc gay phién ha, sach nhiéu 12,27%
3. C6 nhiéu cdng chuc gay phién ha, sach nhiéu 0,61%
* V¢ tinh trang phdai dua tién ngoai quy dinh cho céng chitc dé
cong viéc duoc gidi quyet
1. Khong c6 ngudi dan ndo phai dua tién ngoai quy dinh cho
cong chtrc 93,2%
2. C6 mot s6 nguoi dan 5,36%
3. C6 nhiéu ngudi dan 1,44%

d) Hinh thirc cung tng DVHCC phu hgp véi nguoi dan

Nhan dinh cia ngwoi dan Bic Giang
1. Hinh thic tryc tiép (tai co quan) 52,87%
2. Hinh thie truc tuyén (qua mang internet) 13,93%
3. Ca hinh thic tryc tiép va truc tuyén 33,2%
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d) Hinh thirc cung cp thong tin vé chinh sach phu hop véi nguoi dan

Nhén dinh caa ngwoi dan Bic Giang
1. Hinh thic tryc tiép (tai co quan) 44,47%
2. Hinh thie truc tuyén (qua mang internet) 16,19%
3. Ca hinh thic truc tiép va truc tuyén 39,34%
2.4. Chi sé6 mong doi ciia ngwoi dan
Su mong dgi cia ngwoi dan Rat nhiéu Nhiéu It
1. Nang cao hon nita chat lwong cung cap
thong tin cho nguoi dan 37,42% 59,10% 3,48%

2. Nang cao hon nita chat lugng try so,
trang thiét bi phuc vu giai quyét cong
viéc cho nguoi dan 32,79% 61,68% 5,53%

3. Nang cao hon nira nang luc cta can
b, cbng chuc, vién chic trong giai quyeét
cong viéc cho nguoi dan 34,50% 61,19% 4,31%
4. Nang cao hon ntra thai d¢ phuc vu cta
can bg, cong chuec, vién chace doi voi
ngudi dan 33,13% 61,55% 5,32%
5. Tang cudng tng dung cdng ngh¢
thong tin, chuyén doi sé trong giai quyét
cong viéc cho nguoi dan 35,79% 58,69% 5,52%

6. Nang cao hon nita Sy quan tam cua co
quan nha nude doi vai nhu cau, mong doi
cta nguoi dan 38,45% 57,87% 3,68%
7. Nang cao hon nita chat luong tiép
nhan, giai quyét y kién gop y, phan anh,

kién nghi cua nguoi dan 31,7% 64,01% 4,29%
8. Nang cao hon nira hiéu luc, hi¢u qua
hoat dong cua bo may co quan nha nudc 33,33% 61,55% 5,11%

9. Nang cao hon nita chat luong cac
chinh sach quan trong doi vai doi song

cta ngudi dan 40,7% 56,44% 2,86%
10. Nang cao hon nita chat luong dich vu
hanh chinh cong (viéc giai quyét TTHC) 37,94% 56,91% 5,15%

C6 10 noi dung duoc dua ra dé tim hiéu xem nguoi dan mong doi co quan
nha nudc cai thién nhiéu dén muc d6 nao. Nhin chung, khdng c6 su chénh léch qua
l6n vé d¢6 mong doi ciia ngudi dan d6i véi 10 noi dung. Mirc d6 ngudi dan mong
doi rat nhiéu nam trong khoang 31,70% - 40,70%, mac d6 mong doi nhiéu nam
trong khoang 56,44% - 64,01% va mtc d6 mong doi it nam trong khoang 2,86% -
5,53%.

Noi dung “Néang cao hon nita chit luong cac chinh sach quan trong dbi véi
doi sdng cua ngudi dan” nhan duoc mire d6 mong doi rat nhiéu caa ngudi dan cao
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nhat, v6i 40,70% s6 nguoi duoc khao sat. Noi dung “Néang cao hon nita Sy quan
tam ctia CQNN ddi véi nhu cau, mong doi cua ngudi dan”, nhan duoc muc do
mong doi rat nhidu cao thir hai, véi ty 1¢ 38,45% va noi dung nhan duoc mirc do
mong doi rat nhiéu cua nguoi dan cao thir ba 1a “Néang cao hon nira chat luong
dich vu hanh chinh cong” véi ty I¢ 37,94 %.

Hai ni dung nhan dugc mirc do mong doi thap nhat 1a “Nang cao hon nita
chat luong tiép nhan, giai quyét y kién gop Y, phan anh, kién nghi cia ngudi dan”
v6i ty 1€ 31,70% va “Nang cao hon nira chét luong tru so, trang thiét bi phuc vu
giai quyét cong viéc cho ngudi dan”, véi ty 16 32,79%.

3. Chi s6 PAPI

Khao sat PAPI dugc phong van tir 240 ngudi dan dugc chon ngiu nhién tir
moi tang lép dan cu thudc 02 huyén Son Pong, Yén Diing va thanh phd Bic
Giang. Mdi huyén chon 02 x&, mdi x& 02 thén, mdi thén 20 ngudi dan; thanh phd
Bac Giang chon 01 phuong, 01 x4, mdi phuong, x& chon 02 thén, to dan phd, mdi
thon, t6 dan phd chon 20 nguoi dan. Cu thé: huyén Son Bong chon TT An Chau
(t6 dan phé s6 4, sé 5), xa Van Son (thén Ga, thon Phe); huyén Yén Diing chon TT
Nham Bién (t6 dan phd sé 3, Phan Loi), xi Huong Gian (thon Diing Tién, thon
Han); thanh phé Bac Giang chon x& Tan Tién (thon Thanh Cam, Vian Son),
phuong Xuong Giang (t6 dan phdé Nam Giang, Thanh Dinh).

Ngay 12/4/2023, Trung tdm Nghién cau phat trién va HJ tro cong ddng
(CECODES), Trung tdm Bbi dudng can bo va Nghién ciu khoa hoc Mat tran T
qudc Viét Nam (VFF-CRT), Cong ty Phan tich Thoi gian thuc (RTA) Chuong
trinh Phaét trién Lién Hop qudc tai Viét Nam (UNDP) da phdi hop to chuc hoi nghi
cong bd Chi sé PAPI cap tinh nam 2022,

Chi s6 PAPI nam 2022 cia tinh Bic Giang duoc danh gia véi 8 chi s6 noi
dung, 29 chi s6 thanh phém Trong do, c6 4 chi s6 ndi dung c6 diém va 4 chi s6 noi
dung khong cong bd diém do sd liéu thu thap duoc khong dam bao chat luong (co
gia tri d6 1éch chuén z > 2 sau phén tich dir liéu, két qua khao sat vuot gia tri sai s6
cho phép trong thong ké). Do do, Chi so PAPI tinh Bic Giang nim 2022 khéng
duoc xép hang. Két qua cu thé cac chi s6 ndi dung nhu sau:

3.1. Trong 4 chi 56 noi dung cé diém, cé 03 chi so nji dung ting diém va
01 chi sé ngi dung giam diém so véi nim 2020, cu thé:

- Chi s6 nodi dung 3: Trach nhiém giai trinh v&i nguoi dan: 4,39 diém, xép
thir 15/63 tinh, thanh phd (gidm 0,7533 diém so véi nam 2020 thugc nhdém céc tinh,
thanh phé dat diém cao).

- Chi s noi dung 6: Cung tng dich vu cong: 8,0850 diém, xép thir 07/63
tinh, thanh phé (tang 0,945 diém so véi nam 2020 thugc nhom cac tinh, thanh pho
dat diém cao cua Cd nidc).

- Chi s6 noi dung 7: Quan tri Méi truong dat 4,2021 diém, xép thir 03/63 tinh,
thanh phé (tang 0,9321 diém so véi nam 2020 thugc nhém céc tinh, thanh phé dat
diém cao cua Cd nudc).

- Chi sb noi dung 8: Quan tri Dién tir dat 3,4343 diém, xép thir 08/63 tinh,
thanh phd (tang 0,2543 diém so véi nam 2020 thugc nhdm cac tinh, thanh pho dat
diém cao cua Cd nudc).
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3.2. Con lgi 4 chi sé néi dung khéng céng bé diém gom: Tham gia cua
ngudi din ¢ cdp co so; Cong khai, minh bach trong viéc ra quyét dinh v6i nguoi
dan; Kiém so4t tham nhiing trong khu vuc céng, TTHC cong.

Nguyén nhan khong cong bd diém do s liéu thu thip dugc co gia tri do léch
chuén z > 2 sau phan tich dir liéu, két qua khao sat vuot gia tri sai s6 cho phep
trong thng ké, do d6, co quan khao sat nhan dinh ring két qua khong khach quan
va khong cong bd diém.

I11. Panh gia chung

1. Uu diém

Tinh uy, UBND tinh luén quan tam, cé su chi dao sat sao trong cong tac
CCHC, tap trung chu yéu vao cc nhiém vu: cai cach TTHC, cat giam thoi gian
giai quyet TTHC,; tang cuong cong tac Kiém tra, qua d6 kip thoi phat hién nhing
vudng mac cia cac don vi dé co bien phap xt ly kip thoi; tang cudng tuyén truyén
cac TTHC cung cap dich vy cong tryc tuyén; hoan thién viéc xay dung Cong Dich
vy ¢ong cua tinh; chuan héa phan mém “Quan 1y van ban va diéu hanh cong viéc”
va Hé thong thdng tin mot cia dién tar lién théng 03 cap; day manh tng dung cong
nghé théng tin, chuyén ddi s trong hoat dong caa cic co quan nha nudc; da thuc
hién tich hop, két ndi, chia sé dix liéu giira co so dit liéu qudc gia vé dan cu véi Hé
théng thdng tin giai quyét TTHC cua tinh.

Nhiéu noi dung CCHC duoc danh gia cao, ghi nhan nhu: cong tac ban hanh
cac van ban chi dao, diéu hanh CCHC; cdng tac bao cao CCHC; cai cach TTHC;
cong tac sap xép, té chic bo may; cong tac thi tuyén, nang ngach cong chuc, thang
hang vién chuc; ing dung cong ngh¢ thong tin cua tinh; qua do da tac dong t6t dén
két qua phat trién kinh té - x& hoi cua tinh.

Cong tac phdi hop gitta cac co quan: S& Noi vu, Buu dién tinh, Uy ban Mat
tran T6 qudc Viét Nam tinh, Hoi Cuu chién binh tinh dién ra thuong xuyén, lién
tuc, dam bao tinh khéach quan, chinh xac cua két qua diéu tra xa hoi hoc.

2. Han ché, nguyén nhan

Mbét s linh vuc con dang & vi tri thap. Mot sé tiéu chi, tiéu chi thanh phan
bi trir diém, chua dat diém tdi da, nguyén nhan do:

- Chua thuc hién day du céc kién nghi sau thanh tra, kiém tra, kiém toan nha
nuéc Ve tai chinh, ngan sach.

- Trong nam con c6 cong chure 1anh dao bi xur ly ky luat.

- Viéc tuyén truyén vé CCHC va cac chinh sach cuaa tinh dén ngudi dan chua
sau rong dan dén két qua danh gia qua diéu tra xa hoi hoc (Chi s6 SIPAS va Chi s6
PAPI) con thap.

IV. Kién nghi

1. Bé nghi Chu tich UBND tinh ban hanh Ké hoach duy tri, cai thién cac chi
sb, trong d6 giao cho cac cip, cac nganh chi dong nghién ctu, khac phuc nhirng
tiéu chi, tiéu chi thanh phan c6 lién quan dén pham vi nganh, linh vuc quan Iy
khong dat diém tdi da hoac bi mat diém (cd du thao Ké hoach kém theo); trién khai
danh gia chi s hai 1ong theo Bo tiéu chi méi caa Bo Noi vu dbi vai cac huyén,
thanh phé.
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2. Tang cuong kiém tra cong tic CCHC gan vai viéc thuc hién céc tiéu chi,
tiéu chi thanh phan caa Chi s6 CCHC dé kip thoi tham muu, thuc hién céc tiéu chi,
tiéu chi thanh phan dat két qua.

3. Cac So: Noi vu, Tu phap, Tai chinh, Thong tin — truyén théng, Ké hoach
dau tu, Tai nguyén méi trudng, Vian phong UBND tinh c6 trach nhiém:

- Tham muu cho cap c6 tham quyén kip thoi trién khai thuc hién cac tiéu
chi, tiéu chi thanh phan thudc linh vuc quan 1y nha nuée dam bao day da noi dung,
c6 chat luong.

- Hang nim, cung cap day du tai liéu kiém chiing phuc vu xac dinh Chi sb
PAR Index cua tinh bdo cdo Chu tich UBND tinh (qua So Noi vu).

- Cur cbng chtrc ¢6 trinh do chuyén mén, cé trach nhiém theo ddi, cap nhat
tinh hinh trién khai, thuc hién cac tiéu chi, tiéu chi thanh phan thudc linh vuc
nganh quan ly, phu trach.

- S& Noi vu ¢6 trach nhiém tong hop két qua xac dinh Chi sé PAR Index cua
tinh; thuong xuyén bao cao két qua, tién do thuc hién Chi s6 PAR Index cua tinh
vai Cha tich UBND tinh.

4. Cac co quan, don vi, UBND cac huyén, thanh phd: bam sat nhiing nhiém
vu dd dé ra trong Ké hoach CCHC giai doan 2021-2030, K& hoach CCHC hang
ndm; day manh tuyén truyén dén nguoi dan, doanh nghiép vé cang tic CCHC cua
tinh; tlep tuc nghién ctu, d& xuat don gian héa TTHC, rdt ngin thoi gian giai
quyét, cat giam chi phi trong giai quyét TTHC; kip thoi tham muu cong bd, cong
khai, niém yet TTHC day du, chinh xac theo quy dinh; thuc hién nghiém tuc viéc
tiép nhan va giai quyét ho so theo co ché mot cira, mot cira lién thong; ting cuong
ting dung cdng nghé thong tin trong giai quyét, xir Iy cong viéc, day manh viéc giai
quyét ho so TTHC truc tuyén va thanh toan truc tuyén trén Cong dich vu cong, lay
su hai 10ng caa nguoi dan, to chie 1a thude do danh gia hiéu qua hoat dong cua co
quan hanh chinh nha nuéc.

Trén day 1a két qua Chi s6 PAR Index, Chi s6 SIPAS va Chi s6 PAPI nim
2022 cua tinh Bic Giang, tran trong b4o c4o Chu tich UBND tinh./.

Noi nhén: KT. GIAM POC
- Nhur trén; PHO GIAM POC
- Giam doc cac So: Noi vu, Tu phéap, Tai chinh, TTTT, _

KHDT;

- Chanh VPUBND tinh;
- Luu: VT, CCHC.

Nguyén Vin Phuong
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